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1 Welcome

Welcome to the riteSCAN Plugin Guide. This document provides the information that will help you
configure riteSCAN to use custom plugins.

2 Plugins Overview

Plugins for riteSCAN allow for custom functionality to be delivered without needing a custom
executable.

Custom plugins are distributed by riteSOFT as zipped .dll files.

Important Note: In some cases, when the .dll files are acquired through an email attachment or
downloaded from a web portal, Windows may "block" the files. They will need to be unblocked before
copying them to the Plugin directory noted below. Simply right click the .dll file and choose Properties,
then click Unblock and OK. See image below.

CRGPluginsHH.dIl Properties *

General Securty Detalls Previous Versions

J |CRGPIuginsHH.dII 3

Type of file:  Application extension {.dll)

Opens with:  Unknown application Change...
Location: WWRITEDATANTechData'ite SOF T vite SCAN Installe
Size: 20.0 KB (20.480 bytes)

Size on disk:  20.0 KB (20,480 bytes)

Created: Tuesday, April 24, 2018, 8.22:48 AM
Modified: Tuesday, April 24, 2018, 8:21:27 AM

Accessed: Tuesday, April 24, 2018, 8.22:48 AM

Attributes: [JRead-only [ ]Hidden Advanced...

Security: This flle came from another
computer and might be blocked to
help protect this computer

Cancet | | oot

Note: In some Operating Systems, the Unblock checkbox will be a Button.

3 Plugin Version Compatibility

Plugins are compatible only with a matching riteSCAN version. Compatibility is dertermined by the first
three segments of the riteSCAN version and the Plugin version matching. The fourth segment does not
impact compatibility.

The Plugin version can be found by right clicking the .dll file and choosing Properties, then clicking on
the Details tab. In the example below, the first three segments are “6.50.3".
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| CRGPluginsHH.dIl Properties et

General Security Detaills  Previous Versions

Property Walue
Descripticon
File description  CRGPluginsHH
Type Application extension

File wersion 65030
Product name  CRGPluginsHH
{Product version 65030

Copyright Copyright © 2018
Size 200 KB

Date modified 42472018 8:21 AM
Language Language Meutral

Criginal filemame CRGPluginsHH dil

Remove Properies and Personal Information

Cancel Aoply

The riteSCAN version can be found on the login screen. In the example below, the first three segments
are “6.50.3”.
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riteSCAN Mobile Warehouse for SYSPRO™
Q)

rite SCAN

Version: 6.50.3.2
Operator ID H

Password

Company

Password

http:/Nab3:8300/ritescan asmx

rntescan 6.50.3.2: Your license iz vahd through Monday, December 31, 2018

Sign In Cancel

4 Installing a Plugin
NOTE: If the “Plugins” directories mentioned below do not exist, please create them.

Depending on the type of Plugin that you purchased, you may have plugin files for Windows Client,
Web Service (Server component), Windows Mobile, Windows CE, or Android devices.

The table below shows the Platform, associated Filename and the directory location for where to place
the file.

Important Note: If your plugin has a server side component, you also need to edit this file "C:\Program
Files (x86)\riteSOFT\riteSCAN Web Service\App_Data\WebServiceSettings.xml" with a text editor, then
set: <Plugins>true</Plugins>

Platform Filename File Location

Web Service (Server) | [CompanyName]ServerPlugin.dll C:\Program Files (x86)\riteSOFT\riteSCAN
Web Service\App_Data\Plugins\

Windows Client [CompanyName]ClientPlugin.dll C:\Program Files (x86)\riteSOFT\riteSCAN
Windows Client\Plugins\
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Windows Mobile 5 [CompanyName]ClientPluginHH5.dlI \Program Files\riteSOFT\riteSCAN
Handheld Client 5\Plugins\

Windows Mobile 6.5 [CompanyName]ClientPluginHH65.dIl | \Program Files\riteSOFT\riteSCAN
Handheld Client 6.5\Plugins\

Windows CE 5 [CompanyName]ClientPluginCE.dll \Program Files\riteSOFT\riteSCAN
Handheld Client\Plugins\

Windows CE 6 or 7 [CompanyName]ClientPluginCE6.dl \Program Files\riteSOFT\riteSCAN
Handheld Client\Plugins\

Android [CompanyName].Android.apk You do not need to place this file, just
run the apk installer as you would any
other apk.

5 Using a Plugin

Plugins only work with the version for which they were created. If you upgrade your version of
riteSCAN, you must also upgrade your plugin.

To run the plugin, click the Plugins tab on the bottom of the screen and then click the plugin you wish
to run.

I riteSCAN Mobile Warehouse for SYSPRO™ - Matt Lauer \;li-

Kit Issue

Inventory | Orders | Manufacturing | Util | Plugins

6 Custom Settings

Plugins can use custom user settings (similar to those set in the Administration Application and used in
other riteSCAN modules). These settings allow for the Plugin to be customized for individual users. The
custom settings will be located in a configuration file with a Globally Unique Identifier (GUID) as the
file name. The configuration file will be generated the first time a user logs in with the plugin loaded.

7 Additional Help and Support
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If you need additional assistance, we are here to help! Visit our support portal or contact our support
team.

e  Product Downloads, Documentation, Knowledge Base, and How-To Articles are available at
https://ritesoft.freshdesk.com/support/home

e  Email our support team at ritescan@ritesoft.com or call us at 1-320-252-6830, ext. 885 or
1-866-580-7483.
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